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Arden McGregor      
fondly 

remembers the 
moment that 
sparked what 
would become her 
lifelong interest 
in vocational 
rehabilitation. 
“When I was a 
teenager,” Arden 

explains, “I became quali! ed as a swim 
instructor and spent countless hours at the 
pool. One of my most special memories is 
of “Anne,” a ten-year-old girl with cerebral 
palsy. Arden remembers Anne’s longing 
to learn how to dive. “She had so many 
challenges in her young life that it would 
have been easy to write her dream off, 
and encourage her to work on skills that 
would be “bene! cial” for her, but diving 
was her dream.  Every moment I could, I 
helped her. It took almost a year of effort, 
but in the end, she did it! I will never 
forget the way her whole face exploded out 
of the water with the joy she felt having 
successfully completed her ! rst dive. Her 
exhilaration is forever imprinted on my 
mind. The thrill I got from being part 
of her joyful accomplishment changed 
me.” Despite this rewarding experience 
occurring many years prior to Arden 
choosing rehabilitation as her career path, 
she says she knew at that moment that 
whatever she would be doing, she would 
dedicate her life to helping others achieve 
what was most important to them.

Staying true to her promise, several years 
later Arden attended York University in 
her hometown of Toronto, where she 
studied psychology and then subsequently 

earned her M.A. in psychology from 
the University of Toronto. In her third 
year of undergrad study, Arden had a 
placement in the rehab department at 
Humber Memorial Hospital in Toronto 
where she had a chance to work ! rst 
hand with individuals struggling to 
regain their lives after serious injuries 
and illnesses. “I was excited to be able 
to come alongside people who were 
struggling, and encourage, support and 
guide them along,” Arden says. After 
receiving her Masters in Psychology, 
Arden moved to London, ON and began 
working at Parkwood Hospital’s regional 
rehabilitation program where she worked 
with people who had brain injuries, 
chronic pain and spinal cord injury. While 
there, Parkwood was awarded ministry 
funding to start a Brain Injury Outreach 
Program, something which Arden was 
excited to be a part of developing. As a 
founding member of the program, Arden 
had the opportunity to shape how the 
program evolved and how it was 
carried out. 

Over the past 20 years working in rehab, 
Arden says she has grown tremendously. 
In 2003, when Arden started her own 
company called Brainworks, she was 
given the opportunity to advance 
herself even further by working with a 
team of like-minded professionals who 
“always strive for clinical excellence.” 
At Brainworks, Arden and her team of 
40 employees provide client-centered 
multi-disciplinary rehabilitation services 
throughout Southwestern & South Central 
Ontario as well as in the Muskoka region. 
Arden notes that the success she sees in 
her clients is what keeps her motivated. 
“Seeing people achieve goals, resume 
function, take ownership of their health—
for me that is what keeps me going.”

As far as the future of her career goes, 
Arden hopes to be doing exactly what 
she’s spent her entire career doing thus 
far: helping individuals and families 
impacted by injury and/or trauma achieve 
their goals and dreams.  She notes, 
however, that the marketplace is changing, 
and that “funding sources are limiting 
funds and increasing expectations. Our 
profession as a whole needs to rise to 
meet these challenges head on—through 
client advocacy, ! nding creative funding 
solutions and tightening up of our own 
work to ensure that our practices are 
effective and ef! cient.” Right now, Arden’s 
team is working on taking the knowledge 
and skills they’ve learned over the years 
and turning it into an array of creative 
therapy resources for individuals who have 
sustained injuries, their families, and their 
therapists. That way, they are constantly 
reinventing themselves. “Continuous 
improvement is what I see for the future 
of our profession. Keeping ahead of the 
expectations will allow us to thrive, not 
just survive,” Arden emphasizes.
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“When health is absent, wisdom cannot reveal 
itself, art cannot manifest, strength cannot 
! ght, wealth becomes useless, and intelligence 
cannot be applied.” 

What is Glutathione (GSH)?

Glutathione (GSH) is a small molecule 
made up of three amino acids, which 

exists in every cell of the body. However, 
glutathione must be generated within the 
cell from its precursors before it can work 
effectively in the body. The presence of 
glutathione is required to maintain the 
normal function of the immune system. 
It is known to play a critical role in the 
multiplication of lymphocytes (the cells 
that mediate speci! c immunity) which 
occurs in the development of an effective 
immune response. 

What Does this Mean to You and Me?

Did you know glutathione is the most 
powerful, prevalent antioxidant in your 
body? Increasing your glutathione level 
will naturally increase your energy, 
detoxify your body and strengthen your 
immune system. To sustain a healthy, 
vibrant life free of illness and disease, 
glutathione is crucial. Our bodies stop 
producing glutathione at the age of 20 
and continue to deplete every decade 
between 8 to 22%. (See chart below).
When Glutathione levels are high you feel 
good and look good. You ! ght off minor 
illnesses quickly, have plenty of energy, 
and feel mentally and physically alert. 

As individuals in the helping profession, 
all too often we overlook our own health 
for the health of others. However, in order 
to best serve our clientele, we need to 
make sure we, ourselves are healthy and in 
the best shape we can be. If we are feeling 
alert, happy, and healthy, our clients will 
feel the same. Glutathione can help you 
feel that way. 

Research on Glutathione

Glutathione inhibits and neutralizes 
the harmful affects of brain injury and 
trauma, stress, aging, overexertion, illness, 
infection, toxins, radiation, chemicals and 
pesticides, loss of energy, and diseased 
states in the body. Documented scienti! c 
research proves elevating the body’s 
Glutathione level leads to better health 
and energy. As individuals working 
in the vocational rehabilitation ! eld, 
it is important to keep in mind that 
Glutathione levels can help ease the effects 
of harmful and brain injury trauma on 
our clients. Research completed by Dr. 

Robert Keller has shown that individuals 
who have low levels of glutathione are 
susceptible to chronic illness. Research 
shows that GSH levels decline by 8% 
to 12% per decade, beginning at the 
age of 20. Levels of glutathione are 
further reduced by continual stress upon 
the immune system such as illness, 
trauma (brain injury), infection, and 
environmental toxins. As we now know, a 
lowered immune system can bring about 
illness and disease. This is a ferocious 
cycle. While you need glutathione for a 
productive immune system, a weakened 
immune system hampers the production 
of glutathione. Depletion of GSH is 
caused by prescription medication, poor 
diet, radiation (microwaves, cell phones), 
chemicals, pesticides, injury and trauma 
(i.e. brain injury). All of the other antioxidants 

in your body depend on the presence of GSH 
in your body to function properly. 

Conclusion

GSH is the brain’s master antioxidant, 
and science has veri! ed this. When you 
add a cell permeable GSH it increases 
neuronal GSH by 250%.  Individuals with 
an acquired brain injury require high 
amounts of GSH due to the compromise 
of injury and trauma to their brain cells. 
Research has found that GSH through 
supplementation is needed. Aging and 
oxidative stress and free radicals deplete 
GSH. To have strong immune systems we 
need to have high levels of GSH. Diseases 
that are related to aging are directly 
linked to low GSH levels. GSH is the #1 
antioxidant to neutralize free radicals and 
assist the various medical conditions that 
we know of now.
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Consulting 
in 1990, a company that assists 
individuals who have been 
catastrophically injured with 
a brain injury to achieve their 
goals of returning to work, 
school or autonomy in daily 
living. She also developed and 
trademarked the Independent 
Technical Capacity Evaluation 
(ITCE™) which is a modality 
of assessing and implementing 
modern day technology with 
adaptive aids and devices to 
further assist individuals with a 
better quality of life. 
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